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MOJIOXEHUE
0 nopaake paccMoTpenns obpamenuit rpaxaan B
MYHHUMOAIBHOE OWIKOALHOE 06Pa3OBATENLHOE YupeKACHHE
aetckuit can «llerywox» obuepazsusaomero sua ¢ NPHOPHTETHBIM OCYLIECTBACHHEM
XYAOKECTBEHHO-ICTETHYECKOTO PAIBHTHA BOCITHTAHHHKOR

1.OGmue nosoxenmusn

I.1.Hacrosmmee [Monoxenue o nopajike paccMoTperus obpatueni ﬁmxm B MYHHUMNAALHOE
AomkonsHoe obpatosatenbHOE yupexaeHne aeTckuil can «ﬂe-l‘}"ﬁob obluepassuBalomero suaa ¢
NPHOPHTETHLIM  OCYIIECTBIICHHEM  XY/I0KECTBEHHO-ICTETHYECKONO PA3BHTHA BOCHHMTAHHHKOR
(nanee — lMonoxenne) paspaGotano B COOTBETCTBHM ¢ Denepansunim 3axonom ot 02.05.2006 Ne
593 «O nopsaaxe paccmotpenus  obpamenmit  rpaxaan  Poccuitckoft Dencpaunmy.,
Deaepansoro 3akona ot 04.08.2023 Ned80-03.

lonoxennem peryampyloTcs NpapoOTHOWICHHS, CBAIAHHLIC C peanu3aiMed rpakIaHHHOM
Poccuiickoll ®esepaunn 3akpenieHnoro 3a Hum Koucturyuneit Poccuitckoit Genepaumn npasa
obpaluesns B Opransl MecTHOro CaMOYNpAB/ICHHA, YCTAHABIMBACTCA NOPAAOK PACCMOTPEHHS
obpamennit rpaxaan s aamuuucTpaunio MJIOY.

1.2. Opranmsauns paborst ¢ obpamenmuamu rpaxian s amuuucTpamio MJIOY seaercs s
cootsetcTBUM ¢ Konctutyumedt Poccufickoit ®eneparnn, Denepansubiv 3axonom ot 02.05.2006
Ne 59-@3 «O nopaaxe paccmoTpenns obpamenuit rpaxnan P®», Genepansiniv 3akonom or
04.08.2023 «480-@3, Yeranom MJIOY 1 nacTosumm IMonoxennem.

1.3. Ycranomnennsit  macrosumm  [Tonokenmnenm NOPANOK  paccMoTpenus obpatmennit
FPKIaH pacnpoCTPaHACTCA HA BCe OOPAIICHHA IPAX/AN, 38 HCKIIOYCHHEM obpatuenuit, koTopsie
nojuiexar PACCMOTPEHHIO B MHOM  NOpAJKE, YCTAHOBICHHOM bencpanbubIMu
KOHCTHTYUHOHHBIMH  3AKOHAMM M MHBIMH  (eCPANLHBIMM 3AKOMAMM, & TaKKE MHCEM,
HCIONIHCHHLIX Ha odMuMansHeiX  Gnanxax yupekaeHui, oprasu3aumii, NPEANPHATHHA,
MOANHCAHHBIX HX  DYKOBOAMTC/IAMM,  YNONHOMOYCHHBIMH  HA TO JIHLAMM, KOTOpbie
PACCMATPHBAIOTCA B NOPAJKE, YCTAHOBACHHOM ans obuei KOPPECOHICHLIHH.

1.4 Yeranosnennsii  wactosumm [Tonoxenmem NOpAIOK. %orpeunx obpamenuh
TPAKIAN PAacnpOCTPAHACTCA HA MPABOOTHOLICHMS, CRIIAHHKIE C PACCMOTPEHHEM obpainenui
WHOCTPAHHBIX rpakaan W Ml 63 rpaxiancTBa, 38 HCKOYCHHEM CHYNaes, YCTAHORNCHHBIX
MERIyHapoaHbiM orosopoM Poccuiickoit Menepaitni WK (eACpaTLHBEIM 3aKOHOM.

I.5. Tlpu paccmotpennn  ofpamenus  we JNONMYCKACTCA  pasrNallleHHe  CBEACHMI,
COACPAAIMXCA B OBpALICHNH, & TAKKE CBEACHHH, KACAIONMIMXCA YACTHOMN KH3HW rpaxaaniHa, 63
ero cornacus. He smasercs pasriawennem csenenmit, cogepiammxcs s obpauesns, HAINpapieHHe
MHCHMEHHOrO OOpaleHHs B rOCYAaPCTBEHHLIA OpraM, OpraH MecTHOro CaMOYNPABNCHHA HIIH
AOIKHOCTHOMY JHILY, B KOMMCTCHIUMIO KOTOPBIX BXOIMT petlieHHe NOCTAaBACHHBIX B oGpalieHHe

BONPOCOB.



1.6.Anmunuctparus MJIOY cuctemaTudyecku aHaMM3UpyeT W 00oOm@aer oOparmieHus
rpaxaaH, CcoJep)Kalluecss B HUX KPUTHYECKHE  3aMEYaHMs, C IeJbl0 CBOEBPEMEHHOIO
BBISIBJICHUSI U YCTpaHEHUs NMPUYMH, MOPOXKAAOIIUX HApYyIIEHUE IMPaB U OXPaHSIEMbIX 3aKOHOM
MHTEPECOB TPaXk/laH.
2.IIpaBo rpa:xkapan Ha oOpaiieHue

2.1. I'paxnane MMEOT MpaBo o0OpamaTbCs JIUYHO, B YCTAHOBJICHHOW (Qopme, a Takxke
HaNpaBIsATh WHAWBUIYAJIbHbIE W KOJUICKTHBHBIC IHChbMEHHbIE OOpalIeHHUs B aJMHHUCTPAIIUIO
MJIOY nmub0 DOJDKHOCTHBIM JIMIIAM.

2.2. I'paxknane peanu3yroT MpaBo Ha oOpalleHue CBOOOJHO M TOOPOBOJIBHO, HE Hapyllas
IIPaB U CBOOOB! IPYTUX JIMII.

2.3. ®opma oOpaleHHs rpakJaHaMU BBIOMPAETCS CaMOCTOSITENBHO.

2.4. PaccmoTpenue oOpalieHuid TpakJjaH OCYIIECTBIIACTCS OecIIaTHO.

2.5. Ilpu paccmotpenun oOpamieHus B agmuHuctpanuio MIOY rpaxaaHuH UMeEeT MpaBo:

- [lpeacTaBisiTh JONOTHHUTENBHBIE TOKYMEHTHl U MaTEpUAIbI, TNOO 00pamaTshes ¢ Mpocboon
00 ux ucTpeOOBaHUH.

- 3HaKOMHUTBCSI C JOKYMEHTaMM U MaTepuallaMd,  KacalolUMHUCS  PacCMOTPEHHUS
oOpalleHusi, eciad 3TO He 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHl APYrUX JIHILI,
€ClIi B YKa3aHHBIX [JOKyMEHTaX U MaTepuajaXx He COAEP)KaTCsl CBEACHUs, COCTaBJIAIOLINE
TOCYJapCTBEHHYI0 WM MHYI OXpaHsIeMylo (eaepanbHbIM 3aKOHOM TaiHYy.

- [lony4aTh NMUCBMEHHBIA OTBET IO CYLIECTBY IOCTaBJIEHHBIX B OOpalleHHE BOIPOCOB, 3a
UCKJIIOYEHUEM CIIy4aeB, yKa3aHHBIX B I.11.5.4, 5.8 Hacrosmiero IlonoxeHus yBenomileHHE O
nepeajgpecaluy NUCbMEHHOIO OOpallleHuss B TOCYJapCTBEHHbIE OpraHbl, OpraH MECTHOI'O
CaMOYNpaBJ€HUS WJIM  JOJDKHOCTHOMY JIMIy, B KOMIIETEHLHIO  KOTOPBIX BXOJHUT pELIECHUE
[IOCTABJIEHHBIX B OOpallleHUU BOIPOCOB.

- OOpamarbcss ¢ Xalo0oil Ha NPUHATOE TO OOpALleHHI0 pelIeHHe WM JeicTBue
(Oe3neiicTBuE), a TakXkKe C 3asBIEHHEM O MPEKpaIleHUH pacCMOTPEHUs OOpalleHusl.

- B cmywae, ecnmu TEKCT MHUCBMEHHOTO OOpAalIeHHsT HE TIO3BOJISIET ONPEICITUTHh CYTh
MIPETIOKEHUS], 3asBICHUS WM KaloObl, OTBET Ha OOpalleHHe HEe JaeTCs W OHO He MOANEKHUT
HaIPaBJICHUIO HA PACCMOTPEHUE B TOCYIAPCTBCHHBIN OPTraH, OpraH MECTHOTO CAMOYIIPABJICHHUSI HITH
JOJKHOCTHOMY JIMIY B COOTBETCTBHMHU C MX KOMIIETEHIIMEH, O 4eM B TE€UEHHME CEeMH JHEU cO THS
perucTpanuu oopaiieHus coooIIaeTcs rpak/IaHuHy, HalpaBUBIIEMY OOpallIeHHe.

3. TpeGoBanusi K NUCbLMEHHOMY OOpalIeHUIO

3.1.'paxxgaHuH B CBOEM OOpallleHuH B NMUCBMEHHOH (opme min B (HopMe 3JIeKTPOHHOIO
JOKYMEHTa B 00s53aTeIbHOM TOPSAJKE yKa3blBaeT J1M00 HaMMEHOBAHUE I'OCYJapCTBEHHOTO OpraHa
WIM OpraHa MECTHOTO CaMOYIIpaBJIeHHs, B KOTOpbIe HAaIpaBysieT oOpalieHusl B MUCbMEHHON (popme
w1 B (opMe 3JIEKTPOHHOIO JOKYMEHTa, JH0O0 (paMuiInio, UMs, OTYECTBO COOTBETCTBYIOIIETO
JOJPKHOCTHOTO JIUIA, TMOO JOJKHOCTh COOTBETCTBYIOIIETO JIMIIA, @ TaKXKe CBOU (haMumimio, um,
oT4ecTBO(ITOCTeIHEe- TTPH HAJIMYUH ), TIOYTOBBIA aJpec, M0 KOTOPOMY JIOJDKHBI OBITh HAIlPaBICHBI
OTBET, YBEJIOMJICHUE O Mepeapecali o0palleHus , U3JlaraeT CyTh NPEeAJIOKEeHUs, 3asBICHUS WU
KaJoOBI , CTABUT JIMYHYIO MOJITUCH U JATY.

3.2. B cnyyae HE0oOXOAMMOCTH B MOJATBEPXKICHUE CBOMX JOBOJOB TPAKIAHWH MPHIAraeT
K oOpallleHHI0 B NHCbMEHHOW (opMe winM B (popMe 3IEKTPOHHOTO JOKYMEHTa JOKYMEHTHI U
MaTepHalbl IM00 UX KOIHHU..

3.3.00paienus rpakJjaHUHA, HalpaBlIeHHbIE B TOCYIApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIpaBIEHUsI WM JODKHOCTHOMY JIMIYy B MHCbMEHHON ¢opme uiM B (opMe 3JIEKTPOHHOTO



JOKYMEHTa, B TOM YHCJIE€ C HCIOJb30BaHUEM (enepanbHOil rocy1apCTBEHHONH HH(OPMAIIMOHHON
cucteMbl «EAWHBIA TOpTal TOCYIApCTBEHHBIX M MYHHUIUNAIBHBIX ychyr (GyHKIuM)» (mamee-
Enunsiii mopran) npeasioxkeHue, 3asBICHUE WK Kajgo0a, a TakyKe YCTHOE OOpallieHrne rpakIaHrnHa
B T'OCYIapCTBEHHBIH OpraH , OpraH MECTHOro camoymnpasiieHusi OOpailneHue, MOCTyNHBIIEE B
Anvunuctpanuio MJIOY o uHOpMAIMOHHBIM CHUCTEMaM OOIIETO IOJIb30BAHUS, TOMJICKHUT
PacCMOTPEHHIO B MOPSAIKE, YCTAaHOBIEHHOM HactosmuM @DenepanbHBIM 3aKOHOM. B oOpateHnu
TpaXJaHUH B 0053aTEIHHOM MOPSAIKE YKa3bIBAET CBOM (haMIIIUIO, UM, OTYECTBO (IIOCIIEIHEE — MIPH
HaJU4MM), aJpec dJIEKTPOHHOM TMOYTHI, IO KOTOPOMY JIOJDKHBI OBITH HANpaBlieH OTBET,
yBEIOMJICHHE O Tiepeajapecanuu oOpamieHus. ['pakgaHuH BOpaBe MPHIOKUTh K TaKOMY
oOparieHuI0 HeoOX0UMbIe JOKYMEHTBI U MaTepuallbl B 3JIEKTPOHHOMN Gopme

3.4. I'paxnaHnuH HampaslsieT CcBoe  oOpalieHue B MUChbMEHHOH ¢opMme wim B (opme
3JIEKTPOHHOTO JIOKYMEHTa HENOCPEICTBEHHO Ha UMA 3aBenyromet MJIOY  wunu €ro
3aMecTuTeNel, B KOMIIETEHIIMM KOTOPBIX BXOAMUT pEUICHHE MOCTAaBICHHBIX B OOpallleHUuu
BOIIPOCOB.

3.5. OOpamenue B TUChbMEHHOU (hopMe UM B opMe 3IIEKTPOHHOTO JOKYMEHTA TIOJICIKUT
00s13aTeTLHOM PETUCTPALMK B TCUCHHUE TPEX THEH ¢ MOMEHTA TOCTYIUICHUS.

Bce mocrymatone B aamuauctpanmoo MOV  olpamieHus B mucbMeHHOH (popme uiu B
(dbopMe MEKTPOHHOTO JIOKYMEHTa TPAXKIAAH TNPUHUMAIOTCS,  yYUTBIBAIOTCS, PETHCTPUPYIOTCS.
Peructpanmonnsiii  uHAEKC oOpalleHus TpaxJaH yKa3biBaeTcs B ¢GopMe HUCHBMEHHOIO
oOpallleHusi , KOTOPbIM CTaBUTCS B HIDKHEM IPABOM YIJIy IEPBOrO JIHCTA.

3.6.00parenus rpaxaad B TUCbMEHHON ¢opMme win B GopMe IIIEKTPOHHOTO JTOKYMEHTa C
MIOMETKOM «JIMYHO» TIOCJ€ TPOYTEHUs aapecaToM, B ClIydyae, €CIM B HHUX CTaBSATCS BOMPOCHI,
TpeOyronme o(pHUIMANTBHBIX OTBETOB, MEPEAAIOTCS HAa PErHCTPALMUI0 B YCTAHOBJIEHHOM MOPSIKE.

3.7. OOpameHne B THUCbMEHHOW ¢opMe WM B (GOpME DICKTPOHHOTO JOKYMEHTa,
cojepkaliee BONPOCHI, PEIICHHE KOTOPHIX HE BXOJUT B KOMIIETCHIIUMIO aJIMHHHUCTPALUH
MZIOY, mnoanexur Tmepecbulke B TEYEHHWE CeMM JHEeH Cco JHS  perucrpauuud B
COOTBETCTBYIOIIMI OpraH WIH COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMIy, B KOMIIETEHIIUIO
KOTOPOTO BXOJHUT pEIIeHHWE TIOCTABICHHBIX B OOpalleHHMH BOMPOCOB, C YyBEIOMIICHHEM
rpaXJaHWHA O Mepeajipecallii ero OoOpalleHus, 32 HCKIYEHHEeM ciy4as, yKa3aHHOro B ILII
5.4, 5.8 nacrosmero IlonoxeHus.

3.8. 3ampeniaeTcss HaMpaBIATh KajloObl TpaxJaaH Ha PACCMOTPEHHUE TEM JOJKHOCTHBIM
mutaMm aamunuctpauu MJIOY, pemmenue win neiictBue (0e3/1eiCTBUE) KOTOPHIX 00XKaITyeTCsl.

4. PaccMoTpeHue oOpamieHMii rpaskiaaH, NOAroTOBKa OTBETOB

4.1. OOpamenue, mnoctynuBiuee 3aBeayromeMy MOV, mnomiexuT o0s3aTenbHOMY
PacCMOTPEHMIO.

4.2. Vder, peructpamusi, XOJ pPACCMOTPEHUS OOpalleHusl TpakIaH OCYIIECTBISIOTCS
3aBEAYIOIIMM C 3aHECEHHMEM B JKypHaJ JIMYHOIO NpHMeMa M KapTOYKy JHMYHOrOo mpuEMa
(mpunoxenue k [lomoxeHuro).

4.3. 3aBenyronuii JJOY:

- obOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue
oOpariieHus, B cyyae HEOOXOAMMOCTH — M C yYaCTHUEM TpakJlaHWHA, HAlIPaBUBIIET0 OOpalleHUE;

- 3aMpalmMBaeT HEoOXOAUMBIC TSI pacCMOTPEHHUs OOpalieHusi JOKYMEHTBhI W MaTepHabl B
JIPYTUX OpTraHax W y APYTHX NpeanpUsTUid U OpTraHu3aldii TOopoja, 3a UCKIIOYCHHEM CYJIOB,
OpraHOB JIO3HAHUSl M OPTaHOB MPEABAPUTEIBHOTO CIEICTBUS,

- IPUHAMAET MEpPbI, HAMpaBIIEHHbIE HAa BOCCTAHOBICHHE WM 3alIUTYy HAPYIICHHBIX MIPaB,
cBOOOJ W 3aKOHHBIX HMHTEPECOB TpaKIaHWHA;

- TaeT MHCHbMEHHBIE OTBETHI IO CYLIECTBY MOCTABIEHHBIX B 00OpaIllEHUU BOIIPOCOB;



- YBEIOMJISIET TpaXJaHWHA O HANpPaBIEHUU €ro OOpalieHUs Ha PacCMOTPEHHE B IPYroi
OpraH WM Apyrue NpeaupusThs U OpraHu3aldd TopojAa B COOTBETCTBHH C UX KOMIIETEHIUEH.

4.4. VYupexneHus, NPEOUPUATHS U OpraHU3alMM palloHa 1O HaMpPaBICHHOMY B
YCTaHOBJICHHOM TMOpAAKe 3ampocy 3aBeayromero MJIOY, paccmarpuBatoniero oOpaiieHue,
o0si3aHbl B TeueHHe 15 qHEl mnpenocTaBisATh MOKYMEHTHI M MaTepuaibl, HEOOXOIUMBIEC s
paccMoTpeHHs — OoOpamieHHs 3a  HCKIIOYCHHEM JIOKYMEHTOB U MAaTepHaloB, B KOTOPBIX
COJZIepIKATCSl CBEICHUS, COCTABISIONIME TOCYJAPCTBEHHYIO WM OXpaHAeMylo (eaepaabHbIM
3aKOHOM TaliHy, ¥ JJIs KOTOPBIX YCTAHOBJICH OCOOBIA TOPSIAOK IMPEIOCTABICHUS.

4.5. OtBeThl Ha OOpaleHus TpaxkiaH, IpUCIaHHbIe Ha uMs 3aBeaytomero MOV, rorossarcs
Ha OnaHKe yupexaeHus 3a noAnuchio 3aenyromero MJIOY u peructpupyrorcs B xKypHae.

4.6. OTBeTHl JOJDKHBI COJIEPKaTh KOHKPETHYIO U YETKYI0 HH(OpPMALIMIO 10 BCEM BOMpoOcam,
MOCTaBJIEHHBIM B oOpallleHuu TrpaxaaH. Eciau 3asBuUTeNio JaH OTBET B YCTHOW ¢opme, TO B
MaTepuaigax, MPWIOKEHHBIX K O0OpalleHHuio, JO0JDKHO ObITh 3TO yKazaHo. Ecnum nmaercs
MPOMEXKYTOUHBIH OTBET, TO VYKa3bIBACTCS CPOK OKOHYATEIHbHOI'O PEIIEHUS IOCTaBICHHOTO
BOIIpOCA.

OTBeThl, TOATOTOBJICHHBIC HA OCHOBAaHWU TIPABOBBIX JOKYMEHTOB, JIOJDKHBI COJIEpPKATh
PEKBUBHUTHI 3THX JOKYMEHTOB C yKa3aHHEM JaThl M HAMMEHOBAHUA.

OTBeT Ha KOJUIEKTUBHOE OOpalleHHE OTIPaBJISETCS Ha UMsI MEPBOTO IMOAMHMCABIIETO €T0
JUIa, €CJIU B MMCbME HE OTrOBOPEHO KOHKPETHOE JIMI0, KOMY HAQIJICKHUT HaTh OTBET.

OtBer Ha oOpamenue, mnoctynuBiiee B agmuHucTpanuio MJIOY no wuHOpManmoHHBIM
cucreMaM OOIIero IOJIb30BaHUs, HAMpaBisieTcss B (hopMe JIEKTPOHHOrO JOKYMEHTA IO aJipecy
AJIEKTPOHHOH IMOYTHI, YKa3aHHOMY B OOPAaIeHHUH, OCTYIUBIIEM B TOCYJapCTBEHHBIN OpraH, OpraH
MECTHOTO CaMOYIPABJICHUS WM JOJDKHOCTHOMY JIMILy B ()OPME DJIEKTPOHHOTO JTOKYMEHTa U B
MUCHbMEHHOW (opMe IO TOYTOBOMY ajpecy, yKa3aHHOMY B OOpalIeHWH, TMOTYNUBIIEM B
TOCYJapCTBCHHBIM OpraH, OpraH MECTHOTO CaMOYIPAaBJICHUS WIA JODKHOCTHOMY JIMIy B
MUCbMEHHOU (hopme.

4.7. O0paieHuss TpaXJaH IIOCIE€ WX PACCMOTPEHHUS HCIHOJHUTENSIMA BO3BPAIAIOTCS CO

BCEMHU OTHOCSIIMMUCS K HUM Marepuanamu 3aBeaytouiero MJIOVY, xotopelii popmupyer nena,
B TOM 4YMCJE€ C OTBETOM 3asBUTEII0 B CIy4yae, €CId JaBajoCh MOpy4YeHUE HHPOPMHUPOBATH
PYKOBOJACTBO O pe3yjbTaTaX pacCMOTPEHHS.

4.8. Tlopsnok BHU3UPOBaHMUSA IOATOTOBJICHHBIX OTBETOB Ha OOpalleHus TpaxIaH 3a
noanucero 3asenyromero M/IOV u ero 3amectureneil ycTaHaBIUBAETCS CIEAYIOLIUNI:

Ha BTOPOM 3K3eMIUIIpEe OTBETa 3asBUTENIO B JICBOM HUKHEM YIIIy yKa3blBaeTcsd haMunus u
MOJINKCH HCIIOJIHUTENS, HOMEpP €ro ciykeOHoro TteinegoHa, a TakKe MPOCTABISIIOTCS  BU3BI
PYKOBOJUTENEH, Y4aCTBOBABILIUX B MIOATOTOBKE OTBETA, C pacIM(POBKON (haMUIHiA.

4.9. Ha kaxxnoM oOpallleHHH MOocjae OKOHYATEeNbHOTO PEIIEHUsI U €r0 HCIOIHEHUS JI0JKHA
ObITh OTMETKa 00 ucrnonHeHun «B pemo», nata W JAWuYHas MOJANHMCH JOHKHOCTHOTO JIMILA,
NPUHSABLIET0 3TO pemieHue. llpeanoxenus, 3asBieHHUs U >kaloObl, KOUU OTBETOB Ha TpaKAaH
(bopMHpYIOTCS B JIeI0 B COOTBETCTBUU C YTBEPKJICHHON HOMEHKIIATYPOil Je.

5. Ilopsinok paccMOTpeHHMs OTAENbHBIX 00palIeHHI

5.1. OGparienus rpaxjiad, nocrynusmue 3aseaytomemy MJIOY  u3 cpenctB maccoBoit
uH(poOpMallUK, paccMaTpPUBAIOTCS B MOPSJIKE U CPOKH, MPEAYCMOTPEHHbIE HACTOSALIUM
[Tonoxxennem.

5.2. B cayyae ecnu B oOpalieHUH B NMUCbMEHHOW (¢opMe uiu B ¢GopMe 3IEKTPOHHOTO
JIOKYMEHTA He yKa3aHa (paMuiusi TpakJaHUWHA, HallpaBUBIIET0 OOpalleHre U MOYTOBbIM aapec, 1o
KOTOpPOMY JOJDKEH OBITh HalpaBlieH OTBET, OTBET Ha oOpalieHue He faercs 3aBeayromeir MOV,
MPUHUMAETCS PelIeHne O CIIMCAaHUK JaHHOTO oOpateHus «B nenoy.

5.3. Ecim B yka3aHHOM OOpaIlleHWH COAEPHKATCS CBENEHUS O IMOJArOTaBIMBAEMOM,



COBEpIIAEMOM WJIM COBEpPUICHHOM MPOTHUBOMNPABHOM JESHUMU, a TaKXKE O JIHIE, €ro
MOATOTABIMBAIOLIEM,  COBEpPIIAIONIEM  WMJIM  COBEPIIUBIIEM, oOpallleHue  MOJUICKUT
HaIpaBJICHUIO B OPraH B COOTBETCTBHHM C €r0 KOMIETEHIIHUEH.

5.4. ObparmieHue, B KOTOpOM oOanyeTcs CyAecOHOe pelieHUe, B TEUCHHE CEeMH JTHEeW CO JHS
perucTpalnuy BO3BpalllaeTCsl FpaKAaHUHY, HalpaBHUBIIEMY oOpallleHue, ¢ pa3bsCHEHUEM MOpsIKa
00>aJIOBaHUS JAHHOTO CYJeOHOTO pelieHus

Ecnu teker oOpainieHus B MUCBMEHHON GopMe Wi B opMe IJIEKTPOHHOTO JOKYMEHTa HE
MOJJAETCSl IPOYTCHHIO, OTBET Ha OOpalleHHe HE JAaeTCs W OHO HE TOJJICKUT HAMPABICHHUIO HA
pPacCMOTpPEHHE B TOCYAAPCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPaBJIEHUS WU JOKHOCTHOMY
JUIy B COOTBETCTBHM C MX KOMIIETEHIMEH, O YeM B TEUYEHHE CEMHU IHEHl CO JTHS perucTpanuu
oOpatieHusi cooOIaeTcss TpakIaHWHY, HaANpaBUBIIEMY oOOpalleHue, eciau ero Qamuins u
MOYTOBBIN aJpec MOJAAIOTCS IPOUYTESHUIO

Ecnu tekct oOpaiieHus B MUCbMEHHOU (Gopme i B opMe 3JIEKTPOHHOTO JIOKYMEHTa He
MO3BOJISIET ONPEACTUTh CYTh MPEAJIOKEHUS, 3asABICHHUS WM KAJIOOBI, OTBET Ha OOpaIllcHHE He
JTAETCSl U OHO HE IOJUICKUT HAMPABICHUIO HAa PACCMOTPEHHE B TOCYJAPCTBEHHBIN OpraH, Opraf
MECTHOT'O CaMOYIIPaBJIEHUS WIH JOJDKHOCTHOMY JIUIY B COOTBETCTBUHU C UX KOMIIETEHIIMEH, O YEM
B TCUCHHUE CEMH JHEH CO JIHS PETHCTPAIMK OOpalIeHUSI COOOIIACTCs TPaKIaHUHY, HAIIPABUBIICMY
oOpareHue.

5.5. llpu mnonyueHuun  oOpaileHuss B MUCbMEHHOW Qopme win B (popme 3IEKTPOHHOTO
JIOKYMEHTa, B KOTOPOM COJIEP)KaTCsi HELEH3YpHbIE, OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3ZHU,
3I0POBBIO WJIM MMYIIECTBY JIOJDKHOCTHOTO JIUIA, a TAaKKE€ WICHOB €ro CEMbH 3aBEIYIOIIMIA
BIIpaBE OCTaBUTh oOOpamieHre 0e3 OTBeTa MO CYLIECTBY IOCTAaBIEHHBIX B HEM BOIPOCOB U
COOOIINTh TPaKJIaHWHY, HANpPaBHBIIEMY OOpalleHHe, O HEIOMYCTUMOCTH 3JI0YIOTPEOICHIUS
MIPaBoOM.

Pemenue o cnucanum  nmaHHoro oOpamienust «B nemo» u HampaBiIC€HUUM  COOOIICHMS
3asBUTETI0 O HEAOMYCTUMOCTH 3JIOYMOTPEOJICHHS] TIPaBOM TMPHUHUMAETCS U TOJIUCHIBACTCS
3aseayommm MJIOY unu 3amectutenem.

5.6. B cnydae, ecnu TEKCT oOpaiieHuss B MUCbMEHHOW Qopme unu B ¢dopme
ANEKTPOHHOTO JOKYMEHTA HE TMOJIaeTCs MPOYTEHHUI0, OOpalleHue He MOAJEKHUT HaIMPaBICHUIO
Ha pAacCMOTpPEHHE U OTBET Ha HEro He JaeTcs. 3asgBUTENI0 00 3TOM COOOIAeTCs, €CIH ero
(dbaMuIMs W TIOYTOBBIM  agpec TMOAMAIOTCS TMPOYTEHHIO. PerieHne o ChUcaHWuu  JTaHHOTO
oOparmeHust «B feno» u coOOIEHNH 3asBUTENI0 MPUHUMAIOTCS | MOJIMCHIBAIOTCS 3aBEAYIOIIUM
WU 3aMECTUTEJIEM.

5.7. O0parieHust rpaxkJaH, MOCTYMHUBIINE OT OJHOTO M TOTO K€ JIMIA IO OJHOMY M TOMY
K€ BOMPOCY, €CIM CO BpPEMEHU MOJaud TMEepBOro  OOpaIEeHUs HMCTEK YCTaHOBJICHHBIN
HactosimuM [lonoxkeHueM CpoOK pacCMOTPEHUsT WM 3asBUTENIb HE COTJIACEH C MPUHSATBHIM IO
€ro OOpallleHHIO PEIICHUEM, CUYUTAIOTCS MOBTOPHBIMH.

[Ipu pabote ¢ MOBTOPHBIMHU OOpaIlleHUsIMHU ACTOMPON3BOAUTENL (HOPMHUPYET AENO C yKe
UMEIOLITUMHUCS TOKYMEHTaMHU M0 OOpalleHUusM JaHHOTO 3asBUTEISL.

He cumrtaroTcss MOBTOPHBIMU OOpaIIeHHs] OJHOTO M TOTO JK€ 3asABUTENS, HO 1O Pa3HBIM
BOIIPOCaM, a TaK)K€ MHOTOKPATHBIC — [0 OJJHOMY W TOMY JK€ BOIIPOCY B CiIy4ae, €ClIu MPUUIHHBI,
M0 KOTOPHIM OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpaIlleHUW BOMPOCOB HE MOT OBITH JaH, B
mocienyromeM ObUTM  yCTPaHEHbI, TPaXJAaHWH BIIpaBE BHOBb HANPaBHUTh OOparieHue
3aBeayromeit JJOY.

5.8. B cnyuyae ecnm B oOpaieHuH B NMUCbMEHHOW (opme wim B (HOpMe AIIEKTPOHHOTO
JOKYMEHTa TpaxJaHWHA COJEPKUTCS BONPOC, HA KOTOPHIH €My MHOTOKpPaTHO J1aBaJIUCh
MMCEMEHHBIE OTBETHI IO CYIIIECTBY B CBSI3U C paHee HANPABJICHHBIMH OOpAIICHUSIMH, U TIPH 3TOM B
oOpaIleHuu He MPUBOJATCS HOBBIE JOBOJBI WM 0OCTOsATENbCTBa 3aBenytomuii MJIOY Bmpase



MPUHATH PelieHre 0 OE30CHOBATEIILHOCTH OYEPETHOTO O0palleHusl U MPEKPAIICHUA TEPEruCKu C
rpaxaanuHoM. O TaHHOM pEUICHUH YBEIOMIISIETCS Tpa)<IaHHMH, HAIPaBUBILKN oOpalleHue.

5.9. B ciyyae eciu OTBET IO CYIIECTBY IMOCTABJIICHHOT'O BONPOCa B OOpAIIEHUH HE MOXKET
ObITh JaH 0e3 pasriamieHus CBEACHUN, COCTABJSIONIMX OXpaHseMmylo (deaepaibHbIM 3aKOHOM
TaiiHy, TpaXX/laHWHYy, HalpaBUBIIEMYy OOpalleHue, COOOIIAETCS O HEBO3MOXKHOCTHU JaTh OTBET IO
CYILIECTBY B CBSI3U C HEAOIMYCTUMOCTBIO pa3rlallleHus] YKa3aHHBIX CBEJCHUM.

6. Cpoxun paccMoTpeHusi oOpalieHMii M yBeJoMJ/leHUe 3asiBUTeJeil
6.1. OOpawenus, nocrynusiue 3asenyromemy M/IOVY, paccmatpuBatorcst B TeueHue 30
JHEH CO THS MX PETUCTPAIIUH, €CIIM MHOW CPOK (MEHBIINI) HE YCTaHOBIIEH PYKOBOAWTENEM JHOO
ero 3amecrureneM. OOpamieHusi, He TpeOyIOIIUE MOMOIHUTEIBHOTO H3Y4YEeHUS U IIPOBEPKH,
paccmarpuBaioTcs Oe3oriararensHO. O pe3ynbTaTax pPacCMOTPEHHS YBEJOMIISIOTCS 3asBUTEIH.
6.2. B HCKITIOYUTENBHBIX CITy4asX PYKOBOJIUTENb BIIPABE MPOAIHTH CPOK PACCMOTPEHHUS
oOpamenuss He Oonee ueM Ha 30 1HEH, yBEIOMHB O HPOUIGHMM  CPOKa €ro pacCMOTPEHHUs
rpaXJaHWHa, HANpaBHBIIETO oOpameHue. [Ipomienne cpoka odopMisieTcss HCIIOJHUTENSIMI HE
MEHee 4eM 3a ISTh JHEeH JI0 UCTEUYEeHUSI CPOKa PAaCCMOTPEHHs OOpaIieHHs.

7. Opranuszanusi padoTbl 10 JUYHOMY NpHEMY IpPaxIaH

7.1. T'papux m mopsaok nuyHoro mpuema rpaxkigan B~ MJIOY ycranaBnuBaercs
PYKOBOJUTEIIEM.

7.2. [lpy nUYHOM IpUEME IPaKJAaHUH IPEABABIAET NOKYMEHT, YIOCTOBEPSIOLIUN €ro
JIUYHOCTD.

7.3. I[lo Bompocam, He BXOIAIIMM B KOMIETEHIHIO 3aBeayromiero MJIOVY, 3asButensm
PEKOMEHYETCSI 0OpaTUTHCSI B COOTBETCTBYIOIIME OpraHbl, YUpPEXKJIEHUS, OpPraHU3alUU.

7.4. Bo BpeMs 3amucud Ha IPHUEM 3aBEAYIOIIMN 3alOJHSAET KapTOYKy JHMYHOTO IpHeMa
rpaxaanuHa (popma mpuiiaraercs), B KOTOPYIO 3aHOCUTCS COJEp)KaHUE OOpallleHusi Ipa)<JIaHUHA
Ha JINYHOM IIPUEME, a TAKXKE PE3OJIIOLMS BEAYIIEr0 IPHEM, C MOPYYEHUEM JOJDKHOCTHOMY
muny. [Ipy HeoOGXoaMMOCTH Tpak[aHaM HpeasaraeTcss H3JI0KHUTh CYTh BOMNPOCA B MHCHMEHHOM
¢dopme mnu B popme 37IeKTPOHHOro JoKyMmeHTa . OOpallieHre B MMCbMEHHOM (opMme nin B Gpopme
NEKTPOHHOTO JOKYMEHTa PEruCTPUPYETCS U paCCMATPUBAETCS B YCTAaHOBJIEHHOM IOPSAJKE, a B
KapTouke jaenaeTcst oTMeTka «OCTaBlI€HO 3asBJICHHE» W JlaTa PErucTpariu.

B cnyuae eciu u3n0XKEeHHbIE B YCTHOM OOpallieHUH (PakTbl U OOCTOSITENBCTBA SBISIOTCS
OUEBUJHBIMU M HE TpeOYIOT [IOMOJHUTEIbHOM NPOBEPKH, OTBET Ha oOpallleHHue C COTracHs
rpaX<JaHWHAa MO’KET OBITh J1aH YCTHO B XO0JI€ JJMYHOTO MpUeMa, O YEM JIEJIaeTCsl 3alUCh B KapTOUKe
JUYHOTO NpHeMa IpaXkJAaHWHA. B OCTalBHBIX Cllydasx JAeTcsl NHCBMEHHBIM OTBET IO CYHIECTBY
MIOCTaBJIEHHBIX B OOpAallleHUH BOIIPOCOB.

7.5. Ilpu NOBTOPHBIX OOpalleHUsX MOJOMPAIOTCS  HMMEIOLIHecs MaTepuanbl Mo Jeny
3asIBUTEIIS.

7.6. B Xone NIMYHOro MpueMa TPaKJaHUHY MOXKET OBbIThb OTKa3aHO B JayibHeiIem
paccMOTpeHHH OOpalleHHs, €clIM €My paHee ObLI J1aH OTBET IO CYIIECTBY ITOCTAaBJIEHHBIX B
oOparieHuu BOIIPOCOB.

8. PaGora ¢ oOpaumieHusIMH, NOCTABJIEHHBIMH HAa KOHTPOJb
8.1. OOparmieHusi, B KOTOPBIX COJIEPIKATCS BOMPOCHI, MMEIOIIHUE OOJBIIOE OOIIECTBEHHOE
3Ha4YeHHe, COOOIIAETCS] O KOHKPETHBIX HAPYIIEHHUSIX 3aKOHHBIX MPaB U MHTEPECOB IPakJaH, Kak
npaBuio, crassitcs Ha KOHTPOJIb.
8.2. Ha xouTposbHbIx oOpamenusx crasarcs nometku «kKOHTPOJIb» u «I1OJIEXUT
BO3BPATVY».



8.3. JIOI>KHOCTHOE JIMIIO — WCIIOJIHUTENb B YCTAaHOBJIEHHBIE CPOKM paccMaTpUBAET
KOHTpOJIbHOE  oOparmieHue, HWHPOPMHUPYET O pe3ynbTrarax 3aBeayromero MJIOY 60
3aMECTUTEISI CTAapILero BOCIUTATENS,, TOTOBUT OTBET 3asBUTEIIO.

84. Eciu B oOpameHusx TOCYIapCTBEHHBIX OpraHoB  COJEpXKaTcsi  MPOCHObI
MpouH(MOPMHUPOBATh HX O pe3yibTaTax pACCMOTPEHHUS TpaXKAaH, TO MCIHOJHUTENb TOTOBUT
oTBeT U uUM. Kak mpaBuio, 3T OTBETHl NOANMCHIBaIOTCS 3aBeayromuM MJIOVY. 3asenyromuit
MZIOY BmnpaBe mNpemIoKUTh HCIOJHUTEIO [POAOJDKUTH paboTy C MpoOBeACHUEM
JIOTIOJIHUTENBHBIX IPOBEPOK WM IOCIE MOJNMCaHMs OTBETa  CIHMCAaTh MaTepuajbl [0
pe3ysibTaTaM paccMOTpeHHs oOpauieHus «B aemno».

8.5. O0OpaleHre CUMTACTCsl HCIOIHEHHBIM U CHUMAETCS C KOHTPOJS, €CIU PACCMOTPEHBI
BCE MOCTaBJICHHBIC B HEM BOMPOCHI, MPUHATHI HEOOXOIUMBIE MEphI, 3asABUTEJSM JaH OTBET.

8.6. OOpameHuss B MUCbMEHHONW (opme i B GopMe IJICKTPOHHOTO JTOKyMEHTa, Ha
KOTOpbI€  JAalOTCSl  MPOMEXYTOUHBIE OTBETHbl, C KOHTPOJII HE CHHUMAIOTCH. KonTposns
3aBepUIaeTCs TOJBKO IOCJIE€ BBIHECEHHS U MPUHATUS UCUEPIBIBAIOIIMX MEpP MO Pa3peLICHUIO
MIPEIOKEHUS], 3asBJIEHUS, >KajdoObl. PelieHue 0 CHATUU C KOHTPOJIS MPUHUMAET 3aBEAYIOLIUN
MIOYVY.

8.7. KoHTponbHBIE OOpaIieHusi TOJHKHBI COEpKaTh KOHKPETHYIO U YETKYI0 MH(OPMALUIO
10 BCEM BOIIPOCAM, MOCTaBJICHHBIM B OOpALICHUSAX FPaXaaH:

- eCIIH CpPOKM PpAaCCMOTPEHHUS TMPOJJICHBI, TO JOJKHBI OBITh yKa3aHbl MPHYUHBI U
OKOHYaTellbHas JaTa PacCMOTPEHHUS, MO0 UCTEYCHHH KOTOPOil OyneT AOMOJHUTEIBHO COOOIIEHO O
MIPOJICJIaHHOM paboTe;

- B OTBETE JOJDKHO OBITh yKa3aHO O TOM, 4YTO 3asBHTENb B TOW HWIM HHOH Qopme
MPOMH(OPMHUPOBAH O PE3yNIbTaTax PACCMOTPEHMUS;

- OTBET 3asBUTENIO IOANHUCHIBAETCSI PYKOBOJUTENIEM;

- K OTBETY MPHUKJIAAbIBACTCSI OPUTHHAT PACCMOTPEHHOT0 OOpAallleH!s] I'pa)K/JaHWHA, €CJIU Ha
Hem crtout mtami «[IOJIEXKUT BO3BPATVY».

9. KonTpoJsb 3a co0/a0ieHHeM MOPSAJKAa PACCMOTPEHHs 00paleHuit

9.1. JIoMKHOCTHOE JIMLO B MpEeNiax CBOEH KOMIIETEHIIMM OCYLIECTBIISIET KOHTPOJb 34
COOJIIOJICHUEM TOpSAJIKAa PACCMOTPEHUs OOpallleHul, aHATU3UPYET COJAEp)KaHUe, MOCTYHAIOIIUX
oOpamenuit  u wuHbopMmupyeT 3aBeayromero MJOY o HapymieHMsIX — UCHOJHUTEIHCKOU
JTUCIUIIAHBI.

9.2. 3aBeayromuit MJIOY mnpuHuMaeT Mepbl 1O CBOEBPEMEHHOMY  BBISBIECHUIO U
YCTPAaHEHUIO MPUYUH HAPYLIEHUs MpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKIaH.

9.3. Jluna, BUHOBaThle B HApPYUIEHWH TOpPSJIKa PACCMOTPEHHUS OOpallleHUil TIpax/aH,
U3JI0)KEHHOro B HacTtosAwmeM [lonmoxkeHun, HeCyT  OTBETCTBEHHOCTb,  IPEIYCMOTPEHHYIO
3akoHoJaTenbcTBOM Poccuniickoit deneparumu.

10. XpaHeHne MaTepuaJIOB MO0 OOpallleHUsIM TI'PaskKAaH

10.1. 3aBenyrommit MIOY ocyniecTBisgeT XpaHEHUE W HWCIOJb30BAHHE B CIPABOYHBIX W
MHBIX LENAX NPeUIoKEHUH, 3asBICHUN U *Kanob rpakiaaH.

10.2. BHecTu B HOMEHKJIATypy KypHaJ PETUCTpallMi MO OOpaIeHUsIM TpaXk/IaH.

10.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTb  JOKYMEHTOB IO  oOOpallleHusIM TpakIaH
Bo3yaraeTcsi Ha 3aBenytomero MIOVY.

10.4. YcranaBnMBaeTCsl CpPOK XpaHEHUs MPEUIOKEHUH, 3asBICHUHN, XKaloOd TpaxaaH u
JIOKYMEHTOB, CBSI3aHHBIX C MX PAaCCMOTPEHHEM U paspelieHueM — 5 jeT. B Heo0XoauMBbIX ciydasix
HKCHEPTHONH KOMHCCUEH MOXKET ObITh MPUHATO PElIeHHe 00 YBEIMUEHHHM CPOKa XPaHEHHs WM O
MIOCTOSIHHOM XPaHEHHWU HauOoJiee LIEHHBIX MPEeAIoKEHUN TpakKIaH.



10.5. IIo ucTeyeHUH YCTAHOBJIICHHBIX CPOKOB XpaHEHHUS JOKYMEHTBHl MO MPEIJI0KEHUSIM
3asiBJICHUSAM U KallobaM TpaxKJIaH MOJJEeKaT YHUUYTOKEHUIO B COOTBETCTBUU C YTBEP)KICHHBIM
®denepanpHoit apxuBHOU ciy)k00i Poccun 06.10.2000 1. IlepeyHemM THMOBBIX yNPaBICHYECKHUX
JOKYMEHTOB, 00pa3yromuXcs B ACATEIbHOCTH OpPTraHU3alllM, C YKa3aHHEM CPOKOB XPaHEHHUS.

10.6. XpaHenue Aen y UCIIOJHUTEIICH 3anperiaeTcs.

10.7. OOpameHusi TpakJaH MOTYT HANPaBIATHCS B apXWB 0€3 PACCMOTPEHHUS, €CIH B HUX
COJIEP)KATCS  PACCYXKACHHUS II0 W3BECTHBIM MpoOJIeMaM WIH TMOJHUMAIOTCS YK€ pPElICHHBIC
BOMPOCHI, HE TPeOyoIue TOMOJHUTENFHOIO PAaCCMOTPEHHS, a TaKkkKe OeCCMBICIIEHHBIE I10
COJIEPKAHUIO.

10.8. Pemenre o cimcaHuu yKa3aHHBIX oOparieHuil npuauMaet 3aBeayromuid MIOY.



I[MTPUJIOXEHUE
k IlonoxeHuro o nopsaKe pacCCMOTPEHUS
oOpaleHus TpakaH B
MIAOY «llerymok»
KAPTOYKA JIMYHOI'O ITPUEMA T'PAXKJIAH

3aBEAYHOIIEro NE€TCKUM CaaoM

Jara npuema

®.1.0. rpaxxaanuHa

MecTto paboTsl
Jlomanauii agpec
Tenedon
Copepxanuie yCTHOTO oOpalieHus

Pe3ynbTar paccMOTpeHHs YCTHOTO OOpalleHus TpakJaHuHA
1.Komy oTnpaBieHo (pe30trorus)

2.JlaTta UCTIOJTHEHUS
3.JlonoJHUTENBHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOIA
5.Pesynbrar

6.J1aTa, TOTKHOCTH MCHIOJTHUTEIIS

7.0T TpaxkiaHuHA MPUHATO MHUCbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne ot « » 20 T




